


Eb LB%b
%bOQ o b

%%P iCu x uCQu
X% T us
' HDUVWYGHQN

$V \ RX SUHSDUH \R P DNH RQH R \WH P RV M FAMY) GHF VRV 1Q
\RXUDFDGHP [E RXUWH  \KLY 2 SUWRQV YRRNIWY GHV.IQHG \R
JXIGH\ RX \KURXIK \WH Z 1GH IDQIH Rl VXEMIF WDY IDE®! IRU\ RXU
$ / HYHODQG %7 ( & AWMAHV : KHWHU\ RX DUH SDV \RCDW DERXW
\WH DWW [QMIXHG B\ \WH VFIHQFHV RUH F\WBIG B\ WH F EO@IQI HV
R KXP DQWAV DQG P DKV \KIV ERRNBMZ @SURY GH \ RX Z W
HWHQIDOIQRP DIRQ \R KHS \ RX P DN HQRWP HG F IRE N \KDW

DO QZ W\ RXUIQMIHW VN DQG IXUMUH DV SDIRQY

&KRRVIQ) WH W KVWXEMPW 1V DQ [P SRUBQNAMS \KDWZ I@/KDSH \ RXUHGXF BIRQDOSDW DQG
RSHQ GRRY R YDURXV RSSRWMQMAV $V\ RX UHY HZ \KH V XEMF WRITHUHG \KIQN DERXW RXU
WHQIWY \ RAUSDWIRQY DQG WH TXD@IE BIRQV \ RX QHHG IRUWH IXWMUH \ RX HQY LRQ 7KLY
IV D FKDQFH R H SBWH Q-Z DUDV R NQRZ®BIGIH DQG GHHSHQ \ RXU XQGHWY BGEQ) 1Q
VXEMIFW\ RX DOHDG. ®YH

- H HQFRXWIH \ RX R \BINH \ RXUVP H 1Q F RV GHIQ) DORSUIRQY DQG V HN I XIGDGF HIURP
\ RXUWDFKHWY SDUHQN DQG SHHWY \R HQV X4\ RX P DN HIKH EHV \BHF RQ IRUN RXUSHWY RDO
DQG DFDGHP [E JURZW : H GRN IRZ DG R VXSSRUZ] \ RX \MURXIK \KY H FAY) VB 1Q
\ RXUHGXFDMRQ DQG Z MK \ RX \WH EHV W GF NDV'\ RX HP EDUNRQWWLY QHZ F KOS\WU

YHWWZ WVKHV
/ VD 3 DWDQWM
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' HDUMYGHON

$ ZDP ZHPRPH W RXUQHZ DQG H IVIW VWYGHQW ZKR DWH
FKRRUQ) R SIRILHW IQR RXU 3RVW  SIRYVRQ DW6\RU

, QMUIDMRCD36 FKRRO$ O Z DU

© H DUH H FMMG \R I XIGH \ RX \WURXJK \WH IICDOZ R\ HDW/ R \ RXU
VHARQEDY  HOXFDMRQ 1Q Z KIFK ZH KRSH \ RX FRQIDXH \R JURZ
DQG GHYHES Z KIOWBDWRQ] P RUH DERXVWKH V EMF WK RX HQR\

<RX Z1QIIQG D DQIH R VXEMFW RQ RITHUWDW IRX@ P HHW RXUCHHGV DQG IQMUHV WDQG
HCDE®! \ RX W DFFHW \WH KL KHUHGXF TRQ DQG WH F DHHUF IRIE A WWDW RX GHV IH

SOVXEMFW DWV. H 6\BIH DU \BXJKWE\ KUKO® TXDOHG VXEMF W $F DL W Z WK
H WIQUYH NQRZ ®IGI H 1Q \WHUDUHD DQG RXW DQAQI \WDF KQJ SUDF MV H 7KLY HQV XHV DARXU
AXGHQW P DNH EHWHUMKDQ H SHRWG SURJ UHV \DQG DF KHY HKHUIX@SRMQIDO

<RX Z1@UWFHYH H WQUYH VXSSRWDQG JXICDQF HWR KHS \ RX P DQDIH \ RXUV XEHV RY M
\WH QH W& R \ HDWY DQG ZH Z LOKHS \ RX GHF GH RQ Z KDW RX Z DOMR GR QH WDI\MU\ RXU
<HDU \AMAHV DU FRP SBM : H DUH YHY SURXG R RXUUF RG R \VAXGHOADWIGP HOADW
3RW DQGPDQ R RXUMNMGHQN KDY HBIVG \BUS$ O7 Z DUDQG JRQH QR IXUWKHUHGKF BIRQ
DAXQYHWAMHV DURXQG WH ZRWG : H Z I@VXSSRWW RX [Q VHBF MY \WH W KW EMIF VR
HQVXUH \ RX FDQ DFFHW \ RXUGHMUHG XQY /W F WY HDQG SXWY X\ RXUF IRV 19 F DHHU

YHWZ WMKHV
" DYIG* L
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: KDADUH$ / HYHOS XEMFW'!

$ GYDQFHGBIYHOTXDOIEDWRYY NQRZQ DV $ /
GDG \R XQYHVW IXWWHUMXG WDIQQ) RUZ
GYHY RYHUZR\ HDY 7KH U XVXD® DAVHWHG

: K\ &KRRVH$ / HYHO6 XEMFW'!

$ / HYHOVXEMIFW DUH DQ HIHAIYH ZD\ R WBMWWGHYHBSIQ) H SHWWQRZ BIGIH Z MIQ D JIYHQ

VXEMIFWG6 WWGHQW Z 1OBDW) P RH FRP SEf FRQFHSW UHOMQ) W HDFK [IHG R VWG DQG | XUKHU
GHYHBS WHUFUWFDOKICNQJ W@ \WURXI KRXWKH FRXWH R VAXG

0 DQ  XQYHWMAV UHTXIUH VMGHQN W DFKIHYH WUHH $ / HYHOTXDOLIEDIRQY  RUDGMCDYH GIYHO
TXDOEFDMRQV VXFK DV %/ ( & GIYHO  1Q REHUR DFFHW GHI UHH EDVHG SUIRIWDP P HV

&KRRVIQJ $ / HYHO5 XEMFW
7KH P RWIP SRUBQNFIMUD |RUFKRRVIQ] $ GIYHOVXEMIFW DUH

/ RRNQJ DWZ KDWY RX DUH @\HO \R HQR DQG EH JRRG DW, 1 \ RX HQR\ D VXEMPARUKDYH DQ
DELOW 1Q MDDHDG.  \ RX DUH P RUH @\HO \R GR Z HD)

$UH WHUH DQ. SDUFXOU VXEMPW DQGRUJWDGHY \RX P D' GHHG' 1\ RX KDYH D SDWFXOU
FDUHHU RE RUIXUKHUMXG. 1QP IQG \ RX P D\ QHHG \R FKRRVH VSHALLE $ / HYHY 1Q RIBHUWR
P HHVWHQWY  UHTXIUHP HOW

+RZ RSHQGR\ RX Z DQAR NHHS \ RXUIXMUH NG DQG FDUHHURKREEHV!
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%7 ( & / HYHO TXDOIFDWRQY RIHUDQ H FHBIQADG
$ / HYHOHTXLYDBIQFH 0 DQ. AMGHOW 1Q \WH 8$
WDQIH R QVASEHY XMQ) \WHUY ( & TXDOIEDUR
WRUIRXIK® EHIRUH VHBIRID) D FRXWH R WG Z

[ HDWQQ) IV AQUHAMG \WWZDWBY D SDWFXOU YRA]
WDOVHWDE®! DQG KU KO YDAHG B\ HP S& HY DY
RZ Z1GHO DANQRZ GIGI HG \WWDWKH IRE P DUNAVWY

DUH KLJKO® VRXI KWDIWMUMN@Y

6 WGHQWV Z RIN RQ DWLI QP HQN' ERI IQAYIGXDE® DQG IQ JURXSV VXFK DV D JURXS HYHQWRU
P DQDUHUHP S® HH WRBI SO\ %7 ( & FRXWHV SURYICH RSSRUMQWAY IRUMNGHQN \R J DWHU

HYIGHQFH LQ D Z 1IGH YDUHW Rl Z D\ V RKHUWDQ Z WWQ W[ WHJ 1B FTSV SURVIPWSURSRVDY

EXVIGHW SOQV DQG WDIQQ] ERRNBIW 0 RAMDWAI QP HQN ZLODOR EH @NHG \R \KH UWHDO
Z RUNSOFH \MURXI K YIMW RUYIMMEZ) VSHDNHY & BDUI XIGHTHY DUH J LYHQ RQ Z KDWANGHQW
KDYH \R DFKIHYH DQG KRZ WH FDQ GR WLV 6\MGHQW Z LOKDYH \R P HHWGHDGIDHY VHAE\

\WDFKHLY EXWFDQ GR KLY DWKHU RZ Q SDFH IDWHU\KDQ KDYIQ) \R SHURWP \R \KH \IP H
FROMDIQN R DQH DP  7KH SIRIUHW Rl IQAYIGXDY IV P RQURUIHG B\ \WWDFKHWY Z KR SURYIGH
SHYRQDOVXSSRWDQG JXIGDQFH  KHSIQ) VMGHQN GHYHES WHUGDWIQ) VN DQG R UHDFK
\WHUIX@SRMQNDO 6 \WGHQN JHWR GDLD SUR UAMYHD B 1URP P DOVFDGI DQG VIP S®!
\RSIEV SURIUMWMQ) \R OUHUP RUH FRP SBf \WHP HV

7KH FRXUH IV DWHWHG B\ FRXWHZ RIN DQG 1Q VRP H FDVHV DQ HBP HOWR! H DP LODWRQ DQG
VWGHON PD\ DFKIHYH D 3DW 0 HIMRU' DMIJAIRQ %7 ( &V RIHU DAYH GDWIQ) 1Q D

YREDURQDOFRQOM VWKDWIQ MWD EXLGV WXGHQW FRQIGHFH FRP SHMQPH DQG P RIYDIRQ
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$ GYIFHW 6 WGHOW :  KHQ 6 HBFWQJ WHUG XE

Y%HRWM \ RX FROVGHU ZKIEK VXEMPW \R
FDUHHURSVIRQV VR \WDVWKH VXEMPW \ RX

8\VH KWBV ZZZ FDUHSIBWRI XN R KHS \
FKRVHQ XQYHWAW RUFDUHHU

7 KIQN DERXVWZ KIFK VXEMIFW DUH SUHUHTXIVAMY
( QUXUH \KDW RX KDYH \WH FRUMPWOXP EHU
\RVDWA\ DQ XQYHWW RUFDUHHUUHT XILHP

7 KIQN DERXWZ KIEK VXEMIFW \ RX HQR QRZ
H SHUHQFHG EHIRUH EXWZ KIEK VRXQG QM)

3 URUIMYH \ RXUVXEMIFW 1Q R(EHUR! IQMUIHVADQG YDOH R\ RX

' HAGHKRZ \ RX DUH JRIQJ \R RU DQVH \ RXUVXEMFW DFURW WH \BZR \ HDLY/

04 JHWZ \WH EHVADUDGHY SRMEGI DA* &6( RUY( & / HYHO \ RX Z LOHQUXUH \ RX
KDYH D Z 1GH IDQIH Rl RSWRQV DYDIDE®! DA RAW

6\MGHON P D\ FKRRVH D FRP EICDIRQ R ERW $ / HYHY Z W %7 ( & SURVIGHG \WH. P HHVWKH
HQW FUMMUID R \KH UHBIYDQAVXEMPN
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$WsWUS O7 Z DUZ HD@RZ VWYXGHQW \R
VXEMFW ZIW  VXEMFWQ UIHVHUYH L W
| DFLOAM 1Q RXUWP HVBE®H

&RP SXQRU VXEMFW

$WEF$ IRUSWDE \WNGHQN g QRWH DP IGHG
MOP [F 6 \WGHV IRUO XVIP VWXGHQW q QR DP
0 R GXFDIRY |RU$ WDE VWXGHQWV q QRWH DP
&RH3( g QRWH DP IQHG

2 SWRQDOVXEMFW
$WDQG' HMJQ ' HMJQDQG 7 HFKQRB\
YRR\ ( QUOK / MDA

067 ( & YMCHW * HRJUDSK

(&7 + DARY

%7 ( & 6 SRW 7

UXMQHW 0 DWHP DUV

&KHP MY 3K\ VIEV

&RP SX\MUB FIHQRH

6 XEMPWERP ELODWRQV \WDWDUH QRWSHUP MG
%7 ( & ,7 ZMW$ / HYHQ7 RUS$ / HYHCR.RP SX\MUG FIHQRH
YXMOHW %7 ( & Z W $ / HYHOBMGHW

(QM 5 HTXLLHP HOW
6 \WGHQN DUH H SHAMG\R DFKIHYH D P IQP XP RI IlYH* &6( VDWWDGH RUDERYH WRR

Z KIFK P XWEH 1Q O DIWHP DWFV DQG ( QY@K

. ,G-D® WGHQN VKRXG DFKIHYH D JWDGH  RUDERYH IQ \WH VXEMIFW \WH. DUH Z IVKIQJ \R
VHBOPVDVS / HYHAQ REHUWR EH VXFFHWIXO

. $OWGHON Z IOEH LOQYWG R VSHDN Z W \WH + HDG R 6 HFRQEDY DQGRUSRWY  / HDGHUWR
QVREXW WHURSMRQY DV / HYHODQG %7 ( &
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HY VWXGHQW \R GHYHES \WHUFUHDMYH WNQ@' DQGH SUHW
D YDUHW Rl DUNVAIE P HAXP V' 7KLY FRXWH FRYHWY D Z ICH
AQ) ADZIQ) SDQIQY) VEXGWUH SUQW DNQJ  DQG
VWHGHQW R H SBUH ERK WDAMRQDCDQG FRQMP SRUDY
\WH GHYHBSP HQAVR IQEYIGXDODWYAF \WMBI DQG
FUDIYW  VWYGHONV Z IO HQIDJH 1Q WWVHDUK  H SHUP HQBMRQ DQG WH
SIRGXAIRQ R D SRWRIR R ZRW 7KH FRXWH DOR HQFRXWDIHV FUMFDO
DQDOMY DQG UH GRIRQ RQWHURZ QZ RN DV Z HGDV \WH Z RW R RKHY %
WH HQG R WH FRXWH VXGHQW Z IOKDYH KRCHG WHUWWMFKQEDODEIMWAY DQG

)8785( &$5( (5

) HS UMW FROFHSWDO XQGHUABQAQ)  SUHSDUQ) \KHP 1RU IXUKHU HOXFDIRQ 1Q DWW
&XDRU GHMIQ DQG UHDWG FUHDWH [HTY
SUV: MU &2856( &217(17
QMU HWIO 7KH IRXUDUHDV R VNG DUH QAMG EHBZ
$ UFKOMPMUH
) LOHDW
* DPHV' HVIGHU &DQACDMV P D\ IRFXV RQRQH RUFRP EICH VHYHIDCR! \WKH IRTZ 1QJ
300 VEXGWUH_ SUOWP DNQJ _H SHUP HOWI DWHP EQJ H FROMKAIRQ
$ W& RQXTQNOMIDRU _QIZIQ) SKRRIWSK\ P I[HGP HAD
$QP DRU

* DSKIE FRP P XQIFDARQ
&DQACDWV P D\ IRFXV RQ RQH RUFRP ELCH VHYHIDCR! \WH IRGZ 1QJ
(OGWDIRQ _ SDANDJIQ) GMJQ _ DGYHWYAQ]  WSRJWDSK\  SUOAP DNQJ
ELDQAQ)  MIQDUH

7KUH GIP HOVIRQDOGHWLI Q
&DQAGDWV P D IRFXV RQ RQH RUFRP ELCH VHYHIDCR! \WH IRGZ 1QJ

BFXGWWH FHIP IEV _ IQMIRU DQG H \WURU DUFKMMPMUH  HQYILRQP HQO
GHVIQ_MZ HBW DQG I DVKIRQ DFFHWRIHY _ SIRGXKAWEHMIQ _ IOMIRUGHVIQ
VHWEMIQ

7H WBNV DOG | DVKIRQ

&DQACDMV P D\ IRFXV RQ RQH RUFRP EIQH VHYHIDCR! \WH IRTRZ LQ)J
) DKKIRQ G-MJQ DQGRU IGMMMRY  FROAKAMG W WBNV _ EDUIN _ VXUDFH
SDWAD FRAMP HG-MIQ  VFUHHQ SUQIDY QI MIOSUQMG \M BN
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) 1IOH $ LAV
&XIDRU
$WV: UMU

QMIRU HMJQ
$ UFKIWRMUH

* DPHV' HMIQHU
$ W& RQVXGBQNVOMADRU
$QP DRU

& DQAWY BHWVHDUK GHYHEBS DQG UHDOVH D SIRMFWURP  RQH DUHD R VWG
1QWH W MEXV FRQMQWV

7 KHUH DUH \®Z R SDUW \R WH FRXWHZ RIN
. D SRWRIR DG
. DIICDCRX\RRP H

( [ WD® DAWHWHG
R WH$6 / HYHO

RWHS$ / HYHO

&RP SROHQW
([ \WMCD® 6 VP WLIIQP HQNV  KRXWY P DUV

& DQACDWY FKRRVH RCH WY SRONR GHYHES 1OR D SHYRQDAHVSROWM

7 KHUH DUH \® R SDUW R \KH DWLI QP HQW
. VXSSRMQ) VWAHY FUDWG GXUQ) WH SUHSDUMRQ SHURG DQG
. D IQDORXWRP H SURGXFHG GXUQ) D VXSHYIVHG WMAR  KRXWY VRO

GXUDIRQ

( [ \MUD® DAWHWHG
R WH$6 / HYHO

RWHS$ / HYHO

&RP SROHQW
SHYRCDQQMWUDIRQ ~ PDUW ZHJKWG\R P DUW

& DQACDWV 1QYHWM DWW D WIHP H 1IGHD FRCRHSWRUSURFHW \WDWY SHYRQDOR
\WHP

7 KHUH DUH \® R SDUW VR \IKH [QYHMM DURQ
. SUDRPWDCZ RINDQG

. Z UWHQ DQDOMY q ZRGV
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) 1IOH $ LAV
&XIDRU
$WV: UMU

QMIRU HMJQ
$ UFKIWRMUH

* DPHV' HMIQHU
$ W& RQVXGBQNVOMADRU
$QP DRU

678" (174827(

Z UMIHQ DQDOMY P XVWRUP DQ [QAMI UDWG VXEP MRQ

[ IONWR ([ DP 6 SHFULFDWRQ $ UADQG' HVIJQ

, KDYH ®YHG WYA IQJ $ / HYHO$WVDQG ' HVJQ DW6\BU ,QAMIDURDO
6 FKRRO$ 07 Z DU 7 KH VXSSRWYH WDFKHWY DQG FUHDYH HQYILRQP HQAKDYH
KHSHG P HJURZ P\ W@ DQG FRQIGHFH , KDYH GDWCHG \R H SHUP HQW
\WION FUMFD® DQG H SUHW P\ 1IGHDV \KURXI K DWW, WKDV EHHQ DQ IQVSIUQ)
DQG UHZ DWEQ) H SHUHQFH
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' RARU
1 XUH

3 KDWP DAMW

' HoWW

%4RP HAFD6 FIHQMAN
0 [FUREIRRI MW

( FRBIMW
YHRWFKQREI MW

3K\ VIRKHIDSMV

9,(:

VWYGHQNV ZIKW D WRIRXIK XQGHWBQAQ) R \WH
HSW 1Q EIRBI\  7KH FRXWH FRYHWY NH \RSIEV VXK DV

HYROMRQ HRB®J\ KXPDQ SKI\VRBRJ\ DG
Z I@GHYHBS ERK \WHRUAEDONQRZ BIG) H DQG SUDPFDO
Q) VAHQME PHKRGY R IQHWIDM ERBJIEDO
SURFHWHV (P SKDWV IV SOFHG RQ FUMFDOWINQ)  GDWB DQDOMY  DQG \WH
DSSTFDMRQ R EIRBJ IFDONQRZ BIGTH R UHDOZ RS MXHY %8 \WH HQG R \WH
FRXWH AXGHQN Z L@KDYH D VRIS IRXQEDIRQ 1Q EIRBJ\  SUHSDUQ) \WHP IRU
IXUKHU VWGEHY 1Q IIHGV VXFK DV P HAFCH EIRMKQRBI\  HQYILRGP HQBO

VAHQFH DQG RNHUVAHGQRH EDVHG QVASEHY
&2856( &217(17
7KLY TXDOLEDWRQ FROMV R V[ H \MD® H DP IOHG XQW

8QW 0 RGFXON ' HW7 WDQVSRUADQG + HDOK
. 0 RBFXGNV 7 DQVSRWDQG + HDAK
. 0 HPEWDQHY 3WRMQV ' 1$ DQG* HH ([ SHWMRQ

8QW &HI ' HYHRSP HQWYARGLYHWIW DQG & RQVHIDARQ
. &HOBWKPMUH 5 HSURGXFIRQDQG' HYHBSP HOW
. 30QN \WKPMUH DQG ) XQRIRQ Y4RAYHWAW DQG & RQHIYDURQ

8QW 3WDPWFDOS N@ 1Q %R\ |

6 \MGHQN DUH H SHAWG R GHYHBS H SHUP HQBOWN® DQG D NQRZ BIGIH DQG
XQGHWWBQAQ) R H SHUP HQEOWRKQTXHY E\ FDWIQI RXWD WQIH R
SUDRIFDCH SHUP HQW DQG IQYHWWI DIRQY Z KIBH WH. WG XQW  DQG

7 KLY XQWZ LGDWHW XGHQW NQRZ BIGI H DQG XQGHYARQAQ) R H SHUP HQIO
SURFHGXUAV DQG \MRKQTXHY WDWZ HH GHYHBSHG IQXQW  DQG

8QW ( QHU\ ( QYLLRQP HQWO LEWREIR®I\ DQG,P P XQW
. (QHU\ ) BZ ( FRA VWP V DQG\WH ( QYILRQP HQW
. 0 [FIREIRBJ\ ,P P XQW DQG) RIHQUEV

8QW  5HVSILDARQ ,QWLODO ( QYILRQP HOW &RRWGIODWRQ DQG * HOH
7HFKQR®J\

. 5HVSILDWRQ 0 XVFGN DQGWWH , QMDA QLRGP HQW

. &RREGDIRQ 5 HVSRQVH DQG* HH 7 HFKQRBJ\
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[QUWR®RI\ ,,

W GHYHBS IXUKHU WH H SHUP HOROWN@' DQG \WH
R H SHUP HQEOWFRKQTXHV \WH.  DFTXILHG IQ
FDWIQ) RX\WD WQIH R SUDFWDO H SHUP HOWV DQG
WH WYG XQW DG

WXGHON NORZOIGIH DQG XQAHWABQAQ) R \WH
H SHUP HQIICSURFHGXUHV DQG WFKQTXHV \WDWZ HUH GHYHBSHG 1Q XQW
)8785( &$5( (5 DQG

$66(660 (17

' RARU
$ WHWP HOAFRQUMIV R WUHH Z UMIQ SDSHWY DW$ 6 GIYHOKDADUH H \WMIDO®
1 XUH DWHWHG 7KH ,QMEDIRQDOS GIYHOFRQWW R \KUHH IXUKHUZ UMIIQ SDSHLY
3 KDUWP DFMW WDNDUH H WMID® DWVHWHG
" HOIVW $6

8QW q2 QHZUWMQSDSHU KU PIQV  PDWW

YRR HAFDOD HHQW 8QW 2 QHZUMKMQSDSHU KU PIQV  PDWW

0 [FUREIRBI MW SQW 2QHZUMKMQSDSHU KU PIQV  PDBW

( FREJIMV $

8QW g2 HZUWQSDSHU KU PIQV  PDBW
YARMKQRBI MV 8QW 2QHZUMKMQSDSHU KU PIQV  PDUBW

2 K VRKDSMY 8QW 2QHZUMKWQSDSHU KU PIQV  PDUBW

7KH SDSHW PD IQFOGH P XUSGIFKRFH VKRWRSHQ RSHQ UMVSRQM
FDBXOMRQY DQG H WQGHG Z UM TXHWRQY

7KH SDSHY Z I@IQFGCH TXHWRQY \WDWABAI HWP DIRHP DWFY DW HYHO  RU
DERYH &DQACDWV ZI® EH H SHAMG \R DSS® WHU NQRZGBIGIH DQG

XQGHYARQEQ] \R 1DP .IDUDQG XQIDP IMDUFRQM W

[ IONWR ([ DP 6 SHEULEDWRQ YdRB®RJI\

. 6WG Q) $ / HYHOUREI\ DWB\BU KDV EHHQ D IDQEMIE H SHIHGFH  7KH
GMWRQY DH HQIDUIQ) DQG \WH SUDPWFDOH] SHUP HON KDYH GHHSHQHG P\

678" (174827( XQEHYABQAQ) 7 KH WDFKHWY DUH IQFUHAE® VXSSRMYH HQFRXUDI Q) FXURVIW
DQG FUMFDOMNIQNGY |, 1HHOZ HOSUHSDUHG DQG FRQIGHOANRUP | IX\WMUH AXGHV

LQ VAHQFH
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VAXGHOW Z W D GHHS XQGHIABQAQ) R \WWH IXQGEDP HQBO
HV \KDWEUYH EXMGQHW VXFFHW IQ\RAD\ V G QP IE JGEDO
RXWH FRYHY D ZICH WDQIH R WWSIFV IQFGQI EXMCHW
KXP DQ UAVRXUFHV 1ICDQRH  DQG VDI LE P DQDI HP HQW
IQ) NH W@ VXFK DV DQDOWFDOWIONQ)  GHAMRQ
PDNQI DQG SWREGP VROIQ) 7KWRXIK D FRPEICDIRQ R WHRUHWDO
)8785( &$5( (5 NQRZ BIGI H DQG SUDFWDCDSSTFDMRQ MXGHQW Z LOH SEUH WH FRP SB[ MKV R
XQQAQ) D EXMQHW XQGHIABIQG KRZ EXVIGHWHV DEDSWIR FKDQILQ) P DUNHW
DQG ®DW KRZ \R PDN\H IQRP HG GHFIMRQV \KDWFRQUEXWM \R ®Q) \MP
VXFFHW 7KLY FRXWH SUHSDUHV VXGHOIWV IRU IXUHU VWG 1Q EXMCHW RU
UHDWG | IHGV DQG HTXISV \WHP  Z M YDADEG! WA@Y |RUKWH EXMCHW Z R

YXMOHW $ DOV

0 DUNHIY 0 DQDIHU
&2856( &217(17

8 QW q 0 DINFMQI DQG 3 HRS®
) IQDQADCS CDOW 0 HAMQ PXARP HUGHHGY
« 7TKHP DUNHW
( QUHSUHQHXU . ODUNHQ P I DQGDMWIN
. 0 DQDIIQ SHRS®!

0 DQDIHU
8 QW ¢ 0 DQDILQI Y%XVIQHW $ PV
29 v ERTY )3LQ3Q:lDCZ®QQQ] e | "
- 0 DAY 1QDQAH
. 5 HVRXUFH P DQDI HP HQW
. ([ WDAQOHQFHV

6 DBN 0 DQDIHU

8 QW g 9%XVIQHW' HFIMIRQV DQG 6 WDWMI\
. 9XMOHW REMPIYHY DQG \WMDWI\
. XMOHW JRZ K
' HAMRQ P DNQJ \WRKQTXHV
. ,QOHFHY RQ EXMIGHW GHRMRQY
. $WHMQI FRP SHMYHQHW
. 0 DQUIQ) FKDQIH
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YoMCHW $ CDOWV

0 DUNHMZY 0 DQDIHU

6 DBN 0 DQDIHU

) LQDQRDGE CDOW

(| QUASUIHQHXU

+XP DQ5 HVRXUFHV
0 DCDIHU

2 SHIDMRQV 0 DQDIHU

BEXMQHW H SDMRQ

DQGFRP SDQHV P X@DIRQDOFRSRIMRQY

$66(660(17

8 QW

: UMWWQH DP IQDURQ  KRXWY

6HAIRQ $ 6 KRWDQG H WQGHG UHVSRQWH TXHWIRQY EDVHG RQ VRXUFHV
P DUW

6HAIRQ % 6DPH IRWP DWDV 6 HAIRQ $ EDVHG RQ QUHHQMRXUHY
P DUW

6HARQ& 2H  PDWWHWD TXHWRQ EDVHG RQ RCH RUP RUH VRXUFHV
P DUV

8 QW

. UMWQH DP IODURQ  KRXWY/

BHAIRQ $ 6 KRWDQG H WQGEHG UMVSRQWH TXHWIRQY EDVHG RQ VRXUFHV
P DUV

6HAIRQ % 6DPH IRWP DWDV 6HAIRQ $ EDVHG RQ GUHHQMRXUHY
P DUV

BHAIRQE 2QH P DUINHAWD. TXHWIRQ EDVHG RQ RGH RUP RUH VRXUFHV
P DUV

8 QW

© UWQH DP IQDURQ  KRXWY

6HAIRQ $ 6 KRWDQG H WQEHG UAVSRQMH TXHWIRQY EDVHG RQ VRXUFHV
P DUV

6HAIRQ% 2QH P DINHWD\ TXHWIRQ EDVHG RQ RQH RUP RUH VRXUFHV
P DUV

6HAIRQ& 2QH P DUINHWD. TXHWIRQ EDVHG RQ RGH RUP RUH VRXUFHV
P DUV
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YXMOHW $ DOV

0 DUNHMZY 0 DQDIHU

6 DBN 0 DQDIHU

) LQDQRDGE CDOW

(| QUASUIHQHXU

+XP DQ5 HVRXUFHV
0 DCDIHU

2 SHIDWRQV 0 DQDUHU

678" (174827(

KRXWY/
H WQEHG UHVSRQUH TXHWIRQY EDVHG RQ VRXUFHV

DUN KDY TXHWIRQ EDVHG RQ RQH RUP RUH VRXUFHV
P DUV
6HARQ& 2H PDWNHWD TXHWRQ EDVHG RQ RCH RUP RUH VRXUFHV
P DUV

/ .ONVR ( [ DP 6 SHFLILEEDWRQ 96XVIOHW

$ / HYHOYOXMGHW KDV EHHQ DQ HQUEKIQ) H SHUHGFH |, KDYH J DIGHG SUDPWFDO
IOAIKW 1QR KRZ EXVIGHWHV RSHIDM DQG GHYHBSHG VWRQI DQDOWFEDODQG
SUREGP VROIQ) W@ 7KH VXSSRMYH WDFKHY DQG IQMDPYH GMARQY KDYH
WK® SUHSDUHG P H IRUIXWUH VIMGEHY DQG FDUHHURSSRUYQUAV 1Q \KH EXVIGHW
ZR@
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3 URWPVD DQDUHU

( YHQW DQDIHU

5 HBIAD DQDIHU

3 XETF 5 HOMRQV 2 11IFHU

0 DRI HP HQA& RQVXARIQWV

YMCHW & RQVXARIQW

&XVARP HUG HYIEH
0 DCDIHU

6 XSSO &KDIQO DQDIHU

9,(:

" ISEP D 1Q 9XMCHW SUIRYIGHV WXGHQW Z WK D SUDFWFDO
R NA EXMIQHW FRQFHSW  SUHSDUQ) WHP IRUD
RUIXUWNHUMNG. 1Q EXVICHW UHDWIG [IHGV 7 KH FRXWH
HWHQIDOWRSIEY IQFAQ) P DN IICDQRH  KXP DQ
UHVRXUFHV  RSHUDWRQY P DQDUHP HQWV DQG EXMQHW HKMIEV  7KURXIK ERK
\WHRUAMFDOBDUQQ) DQG KDQGV RQ SIRWFN . VWXGHQW Z LOGHYHES N VN 1Q
GHFMRQPDNQ] SUREGP VROIQ) FRP P XQFDIRQ DQG WDP ZRW  7KH
ASEP D HP SKDWHV WHDOZ R DSSOFDMRYY  HQDE@Y VWWGHQW R JDIQ D
FRP SUHKHOUYH XQGHWABQAQ) R KRZ EXVIGHWHV RSHIDW 1Q D G OP IE
JBEDCHQVILRGP HOARA WH HQG R \WH FRXWH AMGHQN Z I@EH HTXISSHG Z W
\WH NCRZ BIGIH DQG WN@' GHFHWDLY VR SXWXH KL KHU HGXFDIRQ RUHP EDUN
RQ D VXFFHVWIXCFDUHHUIQ EXVIGHW

&2856( &217(17

0 DQGDRU XQW

7 KHUH DUH [LYH P DQEDRY XQW \KUHH IQAMUIDOKQWV DQG R R VHWDWAI QP HQW

XQW

/ HDUQHWY P X\MWFRP SBMM DQG DFKIHYH D 3 DW RUDERYH LQ D@P DQEDWRY

XQW
. ([ SBUQ %BMHW  IQMEDO

. 5HVHDUK DQG3 @QD 0 DINMQ) &DP SDLIQq VHMDWLI QP HQW

- XMHW) IKDCAH  IQMEDO

- 0 DRI DQ( YHQNV LQMIDO

. 9%OMQHW' HAMRQO DNQJ g VMVDWLI QP HQW

2 SWRQDOXQW
/ HDUQHWY P X\MWFRP SBM RSWRCDOKQW \RBGD) DABDWY ~ * / +




XVIQJ D FRP EIQDUWRQ R [QMEODADWHWP HON
DUHG E\ WDFKHY DQG 3 HDWRQ 6 HV$ \WLI QP HQW
DQGP DUNHGE\ \MDFKHWY/

KDYH D FRP EICDIRQ R! IQMCDADQG 3 HDWRQ6 HW

$WIQP HQM
)8785( &$5( (5 + $ ORSWRQDOXQW DUH IQMED® DWHWHG

3 URWAW) DQDJ HU
/ IONVR ([ DP 6 SHFLLFDARQ %7 ( & YeXVIQHW

( YHQW DQDIHU

5 HBIAD DQDIHU
3XEQF 5 HOMRQV 2 |l IFHU
0 DCBIHP HQA& RQVXARQW
YoMOHW & RQVXAQN

&XVARP HUG HYIEH
0 DCDIHU

6 XSSO &KDIQO DYDIHU

&KRRVQ) %7 ( & YoXMQHW DWG\BUKDV EHHQ D JUDWGHRAMRQ 7KH KDQGV RQ

678' (174827( SIRWFW DG DX R FDVH WYAHY KDYH KHGHG P H XQGHWARQG KRZ
— BEXMOHAWHY RSHDW © MW VXSSRMYH \WWDRKHY DQG SIDRFDOEDLIQ] |, IHHO

FRQIGHQADQG Z HOBUHSDUHG |RUIXUMUH FDUHHU RSSRUMQUEAV 1Q \WH EXVIGHW
ZR@O
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VAMGHOW D FRP SUHKHQUYH XQGHUARQAQ) R \WH FRWMH
R FKHP M 7KH FRXWH FRYHWY D ZI1GH DQJIH R
DRPIE WWFMWH ERQAQ] RUDQE  FKHP DN
DQG HTXWEUXP  6\XGHQW Z [OGHYHBS D \WRQY
DONQRZ ®IG)H DQG SUDFUWFDODERIDRY W@ Z WK
DQ HPSKDW RQ DSSOIQ) VAHQME PHKNRGY R IQVHMDM FKHP IFDO
UHDRIRQY DQG SURFHWHVY 7 KH FRXWH HQFRXUDI HV FUMFDOMQNG)  SUREBP
VROIQ) DQG GO DQDOMY SUHSDUQ) VWXGHQN |RUIXUWKHUMMYG. 1Q FKHP MY
PHAAQH HQIQHHUQ) RURWHU VAHQFH UHDWG [HOV % WH HQG R \WH

)8785( &$5( (5

3KDWP DRWY FRXWH AWGHQW Z I@EH HTXISSHG Z W \WWH VNI DQG NQRZ BIGIH GHEHWDUY
R X \H FKHP [EDCS \KH Z RUS DURXQG \KHP
&KHP IEDT QJ QGHYARQG DQG DO KHCRP HD 1Q QG
&2856( &217(17
) RUHQVIE 6 FHQNAN

7KLY TXDOIEDIRQ FROWMW R V[ H \MID® H DP IQHG XQW

/ DERIDRY 7 HFKQEDQ
8QW 6WKFMH %RQGIQI DQG , QURGXPUWRQ R 2 LI DQLF &KHP MM

(| QVILRCP HQEICE ROVXABQN - ) RPXOH ( TXDUWRQY DQG$P RXQAR 6 XEVWRQFH
- $WP IF 6 WKRMUH DQG \WH 3 HURGEF 7 DEGI
URFKHP MW . YRQAQ] DQG 6 WKFMUH
- L, QIRGXPRY 2 UDQF &KHP M DQG$ BDCHY
7R IFR®J MWV . $OHHV
& KHP IFDG6 DBV 8QW ( QHUHWEFV * LRXS &KHP IWAM  + DRI HORDODQHV DQG $ BRKRY
5 HSUHVHQIAMYH - (IR
., QMP RBFXOU) RFHV

. 5HOR &KHP MW DQG* IRXSV  DQG

. QURGXPIRQ\R . IQHFV DQG ( TXITEUD
. 2 UDQF&KHP MU $ BRKRY + DEJHQRDBDQHV DQG 6 SHAD

8QW 3UDPWFDOS N 1Q &KHP MM |
6 \MGHQN DUH H SHAWG R GHYHBS H SHUP HQBOWN® DQG D NQRZ BIGIH DQG
XQGHWABQAQ) R H SHUP HQEOWFKQTXHV E\ FDWIQ)I RXWD WQIH R
SUDRIFDOH SHUP HQWV DQAQYHM DURQY Z KIBI WH VMG 8 QW DQG

7 KLY XQUWZ LGDWHW XGHQW NQRZ BIGI H DQG XQGHYARQEQ) R H SHUP HQEO
SURFHGXUHV DQG \MPKQTXHY WDWZ HIH GHYHBSHGIQ8 QW DQG




(17
UD DQG ) XUMHU2 U DQIF &KHP MM

. 2 UDQE&KHP MY &DUERQ & &DUER] \ @F $ FIGV DQG & KILDDW

)8785( &$5( (5

SQW 7 WDQVIMRQ 0 VY DQG 2 W DQIF 1 MRIHQ &KHP MM
5HGR ( TXEUD

3 KDWP DFMW . 7UDQUMRQ 0 HEO DQG \WHUE KHP MW
. 2 UDQF &KHP MY $ UHCHV
&KHP IFD QIICHHU . 2UDQF 1MRIHQ &RP SRXQBV $PICHV $PIGHV $PICR $AGY DQG
3URMQV
) RUHQVIE 6 FIHQIVWV . 2 UDQF 6\ QNHVY
/ DERDRY 7 HFKQHDQ 8QW 3UDFWFDOB N 1Q &KHP MW ,

6 \WGHQWV DUH H SHRWG \R GHYHES IXUWHU WH H SHUP HQEBOWNGY DQG WH
(- QMURCP HQWBIG RQVXABQN NQRZ BGIG) H DQG XQGHIAMBQAQ) R H SHUP HQBOMKQTXHV WDWKH. DFTXIUHG
Q8QW DG MW IRUDQRQY DQG FDWRQY JDVHV DQG RUDQE IXQRIRQDO
YRFKHP MW JURXSV E\ FDW IQJ RXAVD WDQIH R SUDPWFDOH SHUP HQN DQG IQYHWM DURQY
ZKIGI\WH WXG 8QW  DQG
7R IFRBIIWV 7KV XQWZ 10 DWHW WYGHQN NQRZGBIGIH DQG XQGHWABQAQ) R WH
H SHUP HQCBURFHGXUAV DQG WRKQTXHV WDWZ HIH GHYHBSHGIQ8 QW DQG
&KHP [FDG6 DBV
5 HSUHVHQIAMYH
$66(660(17

$ WHWP HOAFRQUMV R WUHH Z UMKQ SDSHWY DW$ 6 GIYHOKDADUH H| MDD
DWHWHG 7KH , QMEDMRCDOS GIVHOFRQUMV R \KUHH [ XUKHUZ UMIIQ SDSHWY
\KDWDUH H \MD® DWHWHG

56

8QW g2 HZUWQSDSHU KU PIQV  PDWW
8QW 2CHZUMKMQSDSHU KU PIQV  PDUW
SQW 2QHZUMKMQSDSHU KU PIQV  PDUBW
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3 KDWP DAWV

&KHP IFD QIOHHU

) RHME 6 AHQIWW

/ DERIDRY 7HKQFDQ

(| QVLRCP HQGE ROVXARIQV
YHRFKHP MW

7R IFRBJIMWV

& KHP IFDCB DBV
5 HSUAVHQEAYH

678' (174827(

7KH SDSHY PD IQFOCGH P XUSGIFKREH WKRWRSHQ RSHQ UMVSRQM
FDBXOMRQV DQGH \WQGHG Z UMQ) TXHIRQY

7KH SDSHY Z I@IQFOCH TXHIRQY WDWBLI HAP DIHP DIFV DA HYHO  RU
DERYH

&DQACDMV Z @EH H SHAMG \R DSSO® WHUNQRZ BIGIH DQG XQEHWABQAQ) \R
|DP LODUDQG XQI DP [IDUFRQM W

/ .ONWR ( [ DP 6 SHFLLIFDWRQ &KHP MW

6WG 1Q) $ / HYHCRKHP MY DV \BU, QMEDIRQDO6 FKRRO$ O7 Z DUKDV EHHQ D
IDQBMIF H SHIHQFH  7KH IQMDRAYH OEV DQG GHEIBIG BMRQY KDYH
GHHSHQHG P\ XQGEHYABQAQ) R FRP SBf FRQFHSW W VXSSRUYH \WDFKHWY
DQG D SHYRCDOMHG DSSURDFK ., IHHOFRQIIGHQNQ DSSOIQ) P\ NQRZ BIGIH DQG
SXWXIQ) P\ SDWIRQIRUVAHQRH
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6 R\ZDUH' HYHBSHU
6\ VWP V $ QDOWV

1 HZRIN( QIHU

&\ EHYHRXU 6 SHADDAV
* DPH' HYHBSHU

$SS' HYHBSHU

$ WUFIDQ QM@ HQFH
( QU

&BXG&RP SXUQ
6 SHADOAV

87(5 6&,( 1&(
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WYGHQV ZIK D WRIRXIK XQGHWBQAQ) R \WH
HV R FRP SX\MU VAIHQFH  SUHSDUQ) \KHP  1RU [XUWHU

\WMFKQRBJ\  7KH FRXWH FRYHWY D ZIGH IDQJH R \RSIEV
\WONQ) DORUWKPY SWRIWDPPIQ]  FRP SXWU
UAVHOOMRQ DQG VWP GHYHBISP HQW 6 WGHQN Z 1O
DAWR FRP SXWQ) RQ VRAHW HKMEDOFROUGHDIRYY DQG
HP HJIQ) WIRKQRBJLHV W DVARQ) IRFXV RQSUIREGP VROIQ) DQG SUDRPWFDO
SWRIDPPIQ) W@ WGHON ZI®JDIQ KDQGV RQ H SHIHGFH 1Q FRAQ)
VR\E DU GHYHBSP HQW DQG DSSOLQ) FRP SXWIMRQDOP HKRGY R UHDCZ R
VPHQDURY 7 KH FRXW/H HQFRXUDI HV DQDOWFDOKIQNQ) @I IFDOMHDVRAQ) DQG
D GHHS XQGHWABQAQ) R \WWH URBI Rl FRP SXWUVAHQRH 1Q WH P RGHW) Z R
%A \WH HQG R WH FRXWH AMGHQW Z LQEH Z HOSUHSDUHG | RUKLI KHUHGXFDURQ
LQ FRP SXWUVAHQRH HQIIQHHUIQ)  RUUHDWMG [ LHOGV

8&2856( &217(17

$6

8QW 3WRIWPP LY

. 3 URFHGXWDCBWRIDP P 1QY

. ) XQEDP HQUIOGEDW AKFUMUHY
. 3WRIDP GMJIQ

. 6 HDUKIQ) DQG VR DORWKP V/

8 QW g &RQFHSW DQG 3 UQFLS®N RI &RP SXWU6 FLHQFH
. 5HSUWVHQIY D\
. &RP SX\MUV AP V/
. &RP SXWWURL DQVDMRQ DQG DUFKIWMRMUA
. 0 DFKIQH FRGH DQG DWHP E® OQI XDIH

$ / HYHO

8QW $GYDQFHG 3WRIWDP P LQJ
. 2 EMPARUHQMG DQG DGAMRQDCSUR] WDP P 1QY
. $ GYDQRHG CDWD VAKFUMUHV
. $GYDQFHG DORUWKP V
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6 R\ZDUH' HYHBSHU
6\ VWP V $ QDOWV

1 HZRIN( QIHU

&\ EHYHRXU 6 SHADDAV
* DPH' HYHBSHU

$SS' HYHBSHU

$ WUFIDQ QM@ HQFH
( QU

&BXG&RP SXUQ
6 SHADOAV

87(5 6&,( 1&(

17
QFHSW DQG SUCQFIS®N Rl FRP SXWUVFLHQFH
P1QJ

EHUVHEXUW
. $ WUFDAQM® HQFH

$66(660(17

$6
8QW q 3WRIWP P 1Y
v2 QVFUHHQH DP DYDIDE®IIQ& 3\ WRQRU9 %1 HW

v KRXWY
\Y} P DUNV
v R $6

v R'$ GYHO

6 \WGHQN DQVZ HUD VHUHV R VKRIWTXHIRQY DQG Z WM DQG \MSURIWDP V/
SURVIAQ) WHUUHVSRQUHV IQDQ( BRARQE $QZHU REXPHOV( $'  SURMIGHG
B 2[IRGH4$

8QW &RQFHSW DQG 3 UQASBNV R & RP SX\WMUB FIHQFH
- UMWIQH DP

KRXU P IQOM

P DUV

R $6

R $ ®YHO

VHUIHY R VKRWDQVZ HUDQG H WIQCHG DQVZ HUTXHWIRQY

#Hh < < < < <

$/

8QW $GYDQFHG3UWRIWP P IQ]

v2 QWUHHQH DP DYDOE®IIQ& 3\ WRQRU9%1 HW

v KRXY  PIQX\WV

v  PDUNWV

Y R $ GYHO

6 \WGHQW DQVZHUD VHUHY R VKRIWTXHWIRQY DQG Z WM DQG WMASURI UDP V
SIRYIAQ] WHUUHVSROVHV IQDQ ( GRPRQE SQVZHU REXP HON( $'  SUIRVIGHG
B 2[IRG54 $
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6 R\ZDUH' HYHBSHU

6\ WP V$ QDOWV

1 AR ( QIIQHHU

&\ EHYHRXUV 6 SHADDAV
* DPH' HYHBSHU

$SS' HYHBSHU

$ WUFIDQ QM@ HQFH
( QU

&BXG&RP SX\UQY
6 SHADOAV

678' (174827(
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HSW DQG SUCQAS®V Rl FRP SXWUVAHQFH

$ VHUIHV RN VKRWDQVZ HUDQG H] \WQGHG DQVZ HUTXHVIRQY

/ LONVR ([ DP 6 SHFLLEDWRQ &RP SXWUB FIHOFH

6 WG Q) &RP SX\MUB FLHQFH D6 \BU, QMIDMIRQDO6 FKRRO $ 07 Z DUKDV EHHQ
DQDP D] 1Q) MRXUWH  7KH KDQGV RQ SURMPW DQG SUREGP  VRIIQJ \BM\V KDYH
WHQIWHQHG P\ FRAQ) W@ DQG ®JIFDO WIQNQ) : MW HQFRXU QY
\WDFKHLY DQG D SHYRQDOVHG DSSURDFK |, [HHCY HOBUHSDUHG | RUIXWUH VMGV

LQ WFKQRBJ\




$1' 7(&+12/2*
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VINGHQW \WH RSSRUNQW \R H SBUH DQG GHYHBS \KHU
DQG SIREGP VROIQ) VN KURXIK WH VMG, R SURGXFW
HQFRXUDIHV VWGHQN \R IQYH DM KIMRUEDO VRADO
DQG HARQRP IE 1QGHQPHY RQ GV Q DQG \WMRKGRBI\

ERDG NORZOGIH R PDMIDY FRP SRCHON DQG
P DQXIDPXUQ) SURFHWHY 7KURXIK D FRP EICDIRQ R \WHRUMIFDOBDLOQ) DOG
SUDFWFDO DSSTDIRY  IQFOAQ) D VXEWBQIDO GAMIQ DQG P DNH SURMIFW
)8785( &35((5 AMGHON DUH HTXISSHG Z M WH VNEY QHHGHG IRUKLI KHUHGXFDMRQ RUFDUHHLY

IQHQIIGHHIQ) SIRGXPAGHVIQ DUFKMMAMUH DOG UHDWG ILHDV

3 RGXFW HMIGQHU
&2856( &217(17

$ URKIWRW
, &RP SRQHQW 3UQFISBV R ' HVL] Q DQG 7 HFKQR®RJ\
QMIRU HVIQHU e o
0 HAKDQEDQ QI IQHHU 7RSIE 3 HURWP DQFH FKDUIDPMUMIFY RN P DMUIDY
7RSIE 3 URFHWHV DQG WRKQTXHV
&IYI{ QIIGHHU RSE 3 DQGWHKAT

7RSEE ' LJMVOMPKQRBIIHV
* IDSKIE' HIQHU 7RSE ) DPRY IQOHQAQ) \WH GHYHBSP HOAR SURGXFW
, 7RSEE  ( IIHAW R \MFKQR®J IFDOCHYHBSP HQW
) XULAMH" I 7RSIE 3 RWQUDCKD] DBV DQG UMN DWHWP HQW
" HMIQ( QIQHU 7RSIE ) HDMUHV R P DQXIDPMUQ) LQGXAAHY
&% 7HAKQEDD 7RSE ' HVMJQQ IRUP DIQMQDQFH DQG \WH FEDQHUHQYLLRGP HOW
7RSE  &XWHONBU MOMRQ
) DIKIRQ' HMIQHU 7RSF  ,QRUP DURQKDQAIY 0 RGHAR DQGIRZ DG SDQQAQ)
7RSE ) XUNHUSURFHWHY DQG \MPKQT XHV

6 HW HVLIQHU
6 WKPMUDQ( QIIGHHU &RP SRQHQW ,QGHSHQGHQW HVLJ Q DQG 0 DNH 3 LIRMFW
6 (EDO3 OO0 6 \WGHQW LQAYIGXD@® DQG RUIQ FRQVXGEMRQ Z W D FTHQONHQG XVHUIGHQMA

D SUREGP DQG GHVLIQ FRQM W
$XWP RIYH' HVIGQHU . 6WGHON ZIOGHYHES D IDQJH R SRWQIDOVROMRQY Z KIEK LQFOGH \WH

0 DOXIDANUCY XVH R FRP SX\MUDIGHG GHWLJ Q DQG HYICHQFH Rl P RGHG
. 6\WGHQW ZIOFEH H SHAMG \R P D\H GHAMRQV DERXWIKH GAMJIQQI DQG

( QICHU GHYHBSP HOMR \WH SURRIWSH 1Q FROMCPURQ Z W \WH RSIQRQV R \KH
FOHQMHQG XVHU
. 6WGHON ZIOUWDOMH RQH SRMQANDOVROMRQ WURXIK SUDRWFDOP DNQJ
DRRYMAV Z W HYIGHQRH R SURWIPWP DQDI HP HQADQG SOQ | RUSURGXPIRQ
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HQGHQW HVLI Q DQG 0 DNH 3 LRWMFW

RUBRIDM M/XHY UHDWG R VXMBICDELOW DQG WH P SDRW

D\ KDYH RQ\WH HOYILRGP HQW/

SHAWG \R DQDOVH DQG HYDBDM GHVLIQ GHAMRQY DQG

HV SURGXPW P DGH B\ \KHP VHIHV DQG RWHY/

. 6\MGHQN DUH H SHAMG \R DQDOVH DQG HYDODWM R Z IGHUMXHY IQ GV Q
WRKQRBJ\  IGFOIAQ) VRADOP RIDOHWIFDADQG HOYLRGP HQEAP SDRWV

)8785( &$5( (5
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3 IRGXFW HVIQHU
&RP SROHQW 3UQFISGNV RI ' HVLIQ DQG 7HFKQR®RJ\

$ UFKIWEW . . MWQH DP IQDIRQ  KRXWY P IQX\MV
OMEU FIGHU PRlDl\fSTXDmFDMQ
0 HFKDQFDQ QIIQHHU . 7KH SDSHU IQFOGHY FDBXOMRYY VKRWRSHQ DQG RSHQ UHVSRQMH
&M QIGHHU TXHAIRQY DV Z HODV H \WQGHG Z WM TXHWIRQY IRFXVHG RQ

DQDOMY DQG HYDBDMRQ R GHVLIQ GHAMRQV DQG RX\WWRP HV DI DIQAD

* WDSKIF " HWJ
R WHRKQFDCSWQHASE! IRUSIRRWSHY P DCHE\ RKHY

) XWQWUH ' HMIQHU DQDOWY DQG HYDADWRQ R Z IGHUMYXHV 1Q GHVLI Q WRKQREBJ\  IGFOIAQ)
. FMIO( QICHU VRADOP RUIDOHKIFDODQG HOYILRQP HQAP SDFW
8% 7HKQEIDO . 6\WWGHQN P X\MWDQVZ HUDDTXHWRQY
. 6\MGHQW P XWWKDYH FDEXOWRLY DQG XBLY [Q \WH H DP ICDWRQ
) DWKIRQ' HVIQHU
, 8QW &RQFHSW DQG 3UQFISBNV Rl & RP SXWU6 FIHQFH
6HW FIMJQU . 1 RQH DP IQHG DWHWP HQW
6 WKPWUD, QI ICHHU . R \KH TXDOIFDUIRQ
. P DUV
8 EDQ3 O . 7KH IQVHM DWRQ UHSRWWY LOMED® DWHWHG DQG H \WMUID® P RGHIDWMG
$XRP RIYH' HVWIQHU . 6\WWGHQN Z LOSURGXFH D VXEWBQIDOGHVIQ P DNH DQG HYDGDW SURMFW
0 DOXIDRAUCY Z KIFK FROMMWV R D SRIWRIR DQG D SURRWSH

. 7KH SRWRIR Z1O FRQMIQ DSSW IP DWO MGV R $ SDSHU RU

( QLU HBPWRQE HTXLYDBIQWV
. 7KHUH DUH IRXUSDIW \R WWH DWHWP HQW

3DV ,GHQW\ LQJ DQG RXVEQIQ) SRWIELDAHV |RUGHVLI Q
GHOMFDIRQ DQG IQVHNDIRQ R D GAMJQ SRMEIW  IQYHANDIRQ R
FOHQMQG XVHU GHHGV ZDQW DQG YDOHV  UHVHDURK DQG SURGXAIRQ R D
VSHALIEDIRQ
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SIRRWSH
P HOAR GAMJQ IGD IQDOGHWVIQ VROMRQ WHVIEZ R
QDQG FRP P XQEDWRQR GAMIQIGDV

LRWRWSH

DQG UDD/DMRQ R D IIQDCSIRRWSH IGFOIAQ) \RRY DQG
DQG DFFXWDR

3 IRGXFW HMJIQHU

$ UFKIMWFW 3DWV ( YDXDWQI RZ Q GHVLI Q DQG SIRRWSH

7HAQ) DQG HYDODURQ
,QMIRU" IMJCHU

0 HRKDQFDY QIICHHU / IONVR ( [ DP 6 SHFLLFDWRQ ' HVLI Q DQG 7 HEKQRM®RI\
&IMQ QIQHHU

* DSKIE' HVLJ QHU
) XUQWMH" AMIQHU

" AMIQ( QIICHU
&$' 7THKQADQ

) DKIRQ" FMJQHU

6 HW HMIQHU

6 WKRMUD QIIQHHU
8 UEDQ 3 OQQHU
$XWP RIVH' HVIQHU
0 DQXIDRUQY
(QICHU

BWA IQ) ' HIQ DQG 7HKQRRI\ DW6WIU $07ZDU KDV EHHQ D KO

678" (174827( UZ DEQ) H SHIHQFH  7KH SUDPWFDOSURMIPW DQG FUHDIWYH FKD@IQIHV KDYH
KHSHG P H GHYHRS ERK FUMFDOMQNQ) DQG GHMIQ WA : W VXSSRMYH

WDFKHY DQG D SHYRDOMHG GDRQI HMURP HQV , KDYH JDIGHG WH
FRQIGHQFH DQG NQRZ BIGIH , QHHG R SXWXH P\ IXUMUH 1Q \WH IIHG R GHMIQ
DG LQCRYDIRQ
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VAXGHQWV DQ IQ GHSW H SRIDIRQ R D ZIGH WDQIH R
FOWE \R FROMP SRIDY  [RAMIQ) D GHHS DSSUHFIDIRQR!
IGRQ) DQG WKDSIQ) VRAHW  7KH FRXWH FRYHY NH
RHY GIDPD DQG SIRH ZIW D IRFXV RQ GHYHBSIQ)
WV DQG ZUMQ) W@ 6\MGHQWN Z OVNG. D YDUHW R
W W IURP QLIHHQNSHIRGY H SBUQ WHP HV WXFK DV IGHQMWV SRZHU
FRQ@W DQG KXP DQ H SHIHQFH 7KURXJK GHEIGIG DQDOVY R OQIXDIH

)8785( &$5((5 VIWKPWUH DQG FROM W VXGHOW Z I@JDIQ IOWIKWIQR \WH FRP SE{ MV R
QMDY Z R DQG GHYHBS WHU DELOW \R I[QMSUANDQG HYDBDW WM W 7KH

$X\WRU FRXWH HQFRXUDU HV LQGHSHQGHOAKIQNQ)  GVEXWIRQ DQG \WH DSSTFDIRQ R

(U FUMFDOWHRUHY  SUHSDUQ) VANGHQW IRUIXUKHUMXG. [Q QMIDWUH OQIXDIH

RUUHDWG IIHGV % \WH HQG R WH FRXWH VMGHQW Z IOKDYH HIQHG \WHU
) BUHDQRH: WU DQDOWFDO DQG FRP P XQFDIRQ W@ PDNQ) WHP  ZHOHTXISSHG IRU
DFDGHP |E FKDXBIQI HV DQG IXWMUH FDUHHLY

- RXUDDAW
0 DUNHIZ) 6 SHRDOAN &2856( &217(17

/ MM $IHOW 8QW 3RW  3RHW DQG3WRVH
6 \NGHQN Z LOAXG

6SHHK: UMU . D VHBAIRQ R SRW SRHW IWRP 3RHPV R WH ' HFDAH $0Q
. RHSRW SR IIFMRQWM WURP D FKREHR! ILYH\M W

&RP P XQFDIRQY
AR 8QW ' WPD

6 \WGHQW Z LOAXG,
. RCHSWH GQUDP D\M WURP D FKRFH R! ILlYH DQG
. ROHSRW  GDP DM WUWRP DFKRFHR ILYH

8QW 3RHW DQG SWRVH

6 \MGHQN Z [OAXG,

. SRW  XQMHHQSRHWI

. \ER SIRVH IIFIRQ WM W 1URP D FKRIFH R \WUHH \M W FRYHUQ) RQH \WHP H
FKREH R IRXUMHP HY

8 QW 6KDNHVSHDUH DQG 3 WH 3RHWI

6 \WGHQW Z LOAXG,

. RQH 6 KDNHVSHDUH \M WURP D FKRIFH R! IRXU

. RQH \BHALHG FROFIRQ R SWH SRHP VIRP RQH @MDY P RYHP HQW
IURP D FKRIEH R \WUHH
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$XWRU

( Q\RU

) BHDQAH :  UAMU

- RXUDOAV

0 DUNHMQY 6 SHADDAV

/ BMDY $JHQW

6 SHHK : UMAU

) I® DQG 7 KHDWH & UMFE

&RP P XQFDIRQY
' IUHARU
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KRXWY
3RHW
HWD TXHWRQIURP D FKREFH R \& R RQ WH SUHVRUEHG

v PDUW
6HPMRQ% 3RW  3(RVH
v 6 \WGHQN DQVZ HURGH HAD. TXHWIRQ IURP D FKRIFH Rl \R RQ WHUFKRVHQ

SURVH IIEVRQ WM W
v PDUWV

8 QW

: UWWQH DP ICDIRQ  KRXLY

6 HFMRQ$ 3WH "WPD

v 6 \YGHQW DQVZ HURCH HAWDL TXHWIRQ IURP D FKRIFH Rl \W R RQ \WWHUFKRVHQ
GDP DWW

v  PDUNWV

6 HFWRQ % 3RVW "WDPD

v 6 \YGHQW DQVZ HURCH HAWDL TXHWIRQ IURP D FKRIFH R\ R RQ \WWHUFKRVHQ
\M W

v  PDUWV

8 QW

» UWQH DP ICDWRQ  KRXLWY

6 HFWRQ$ 3RHWM

v 6 \WGEHQN DQVZ HURCH HAWDL TXHVMIIRQ RQ D SRW XQMHHQ SRHP

v  PDUWV

6 HFWRQ % 3 URVH

v 6 \WGEHQW DQVZ HURCH FRP SDUDIWYH HWD TXHWMIRQ TURP D FKRIFH R IR RQ
\WHUWX R FKRVHQW W IURP \WHURKRVHQ \WHP H

v  PDUWV
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KRXWY
HDUH
HWD TXHWRQ ILRP D FKRFH R W R RQ WHUFRKRVHQ

v  PDUWV

6 HFMRQ % 3H 3RHA
)8785( &$5((5 v 6 \WGHQN DQVZ HURGH HWD\ TXHWIRQ ILRP D FKREFH R IR RQ \WHUFKRVHQ
P RYHP HQW
$XWRU v PDlWV
( QU
) UWHOGQRH :  UAMU
[ IONWR ([ DP_ 6 SHEULEFDWRQ (( QI OVK / MADWH
- RXLLDOAW
0 DUNHMQY) 6 SHADOAV
/ BMIDY $ JHQV
6 SHHAK :  UAMU

) & DQG 7 KHDWH & UM¥F

&RP P XQEDIRQY
' AR

$ /HHO( QIOK / DMDMH KDV EHHQ DQ HQUEKIQ) H SHUHGFH , KDYH

678" (17 4827( GHYHBSHG WIRQJ DDOWFDODQG FUMFDOMCNG] VN Z KIG H SBUQ) GYHWH
WW 7KH VXSSRUYH WDFKHY DQG HQIDJIQ) GVFXWIRQY KDYH WKO

GHHSHQHG P\ DSSUHADIRQ IRU OMIDMUH DQG SUHSDUHG PH IRU IXUMUH
DFDGHP L FKD®IQIHV
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8 UEDQ 3 OQHU

* HRVSDWIDCSE QDO

& DUR UDSKHU

& TP DWW & KDQIH $ QDOW
6 XUrH RU

(| QMURCP HQN DQAIHUY

7 DYHDQG 7 RXWWP
0 DCDIHU

6 XVABLCDELDW & RQUXEBIQN

1 DMUDCH HVRXUFH
0 DQDIHU

7 DQVSRWB OQQHU
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VAMGHQW Z MK D FRP SUHKHQUYH XQEHWABQAQ) R ERK
JHRIWSK. H SBUQ) \WH G QDP IE UHOMRQUKIS EHEHHQ
HQW7 KH FRXWH FRYHY D IDQIH R \RSIEV IQFOGQ]
VWP V' JBEDOA WPV DQG HFRQRP |E DQG VRAIDO
DWW J @EDOFKD@IQI HV VXFK DV FT@P DWW FKDQIH
P LJUMRQ DQG XUEDQVDIRQ Z KIBI GHYHBRSIQ) \WHU IIHGZ RIN VN DQG \WH
DEIOW \R FUMFD® DQDOVH JHRIUDSKIEDOGDW 7 KH FRXWH DOR HP SKDVVHV

JHRI IDSKIFDOWN®  IQFOGQ) CDW IQMSUAIMRQ DQG WH XVH R * .6 DQG

UHTXIUH AXGHQN \R HQIDIH 1Q LQGHSHQGHQMHVHDURK \MURXIK D SHYRQDO
LQYHAI DIRQ 7KLY EDDQFHG DSSURDFK. HQUXUHAV \WDWMNGHQN GHYHBS ERK

\WHRUAFDONQRZ BIG) H DQG SUDFIFDCH, SHWWH 1Q JHRI UDSKIEDAGTXILY
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3K\ VIFDO* HRJWDSK\
: DWMUDQG FDUERQ R FBV
+ RWGHVHWA VWMP V DQG OQGVFDSHY
& RDWEOA WP VV DQG @QGVFDSHY
* OADOA WMP V DQG OQBVFDSHY
+ D) DBV
( FRAVWMP V XQGHUMIHW

+XP DQ* HRJWSK\
* @EDOA VWP V DQG J ®EDQJ RYHEDQRH
&KDQIQ) SOFHV
&RQMP SRIDY XUEDQ HQYILRQP HOW

3 RSXOMRQ DQG WH HQYLLRGP HQW
5 HVRXUFH VHEXUMW

* HRIWSK\ 11HGEZ RN LOYHW DARQ
) IHTZ RUN UHTXIUHP HOW

, QYH DMIRQ BHTXIUHP HOW

* HRJ WDSKIFDOVN @Y
* HRJ UWDSKIFDOMN@ FKHFENDAV
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8 UEDQ 3 OQHU

* HRVSDWIDCSE QDO

& DUR UDSKHU

& TP DWW & KDQIH $ QDOW
6 XUrH RU

(| QMURCP HQN DQAIHUY

7 DYHDQG 7 RXWWP
0 DCDIHU

6 XVABLCDELDW & RQUXEBIQN

1 DMUDCH HVRXUFH
0 DQDIHU

7 DQVSRWB OQQHU
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VIFDO" HRJ DSK)
FDUERQ R\ FBV
+ RWVGHVHWM WP V DQG OQGVFDSHY RU & RDABO
DSHV RU* @FDOA WMP \ DQG OQGVFDSHY
6 HPMRQ & HWHU+ D] DBV RU( FRV VWP V XQGHUMHW
. . WWQHDP  KRXW P IQOMY
P DUV
R'$ GYHO

&RP SROHQW g +XP DQ* HRJDSK)
6HAMRQ$ * GEDOA WP V DQG J BEDQ) RYHUDQFH
6 HFAWRQ % &KDQIIQ) SOFHV
6 HFMRQ &  HWHU&RQMP SRIDW XUEDQ HQYILRQP HQW RU3 RSXOMRQ DQG
\WH HOQYILRQP HQARUS HVRXUFH VHEXUW
. - WWQHDP  KRXW P IQX\MV
P DUV
R'$ GYHO

&RP SRQHQW g * HRIWSK) ) IHGZ RN, QYHVW DARQ
6 \WGHQWV FRP SGMW DQ LQAYIGXDOQYHWM DURQ Z KIFK P XMWNIQFAGH DWW
FR®PWMG 1Q WH IIHG 7 KH LQAYIGXDOIQYHWM DWRQ P XMW\EH EDVHG RQ D
TXHWIRQ RUMVXH CGHIICQHG DQG GHYHBSHG B\ \WH VAXGHQAUHOMQ) R DQ
SDWRI \WH VSHHFLLIFDIRQ FRQMQN

q ZRGV

P DUV

R$ GYHO
. PDUHGE\ \MDFKHY
. PRGHDWGE $4 %

[ IONWR ([ DP 6 SHEULFDWRQ * HRJUDSK\

$ / HYHO* HRIUDSK\ KDV EHHQ DQ IQUSIUQ) RXWCH , KDYH JDIQHG D GHHSHU
XQGHWWBQAQ) R \WH ZR@GV OQOFDSHY FXAMUH DQG HOYILRQP HQEO
FKD@IQIHV 7KH IQMDRIYH GMRQY DG KDQGV RQ SURMIPW KDYH HQKDQFHG
P\ DCDOWDONGY DQG P DGH GDWRIQ) ERK HQR DE®I DQG P HDQQIIXO
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$ UKDHR®I MW

0 XVHXP &XUDRU

$ UFKLYIWW

* HQHD®J MW

3 ROFDCH QDOWV

3R\ $GMVRU

' RFXP HQBY 0 DN\HU

3 XEQF 5 HOMRQV 2 11 IFHU

" IS&P DW

WHPHV 7KH FRXUH IV QYIGHG IQR @R PDIQ
AXGAHV DQG GHSW VWXGHV 6 \WGHQW Z I@H DP ICH NH\
GHYHBSP HOMR HDW® P RGHD %4MIQ WH WH R 1DJL
KD®IQHV R \WH &RG: DU 7 KH FRXWH DOR HQFRXUDI HV
FUMFDOKIQNQ) DQG DQDOWFDONG' DV VHGHQN DWHW
KMRUFDOVRXUFHY  FROAKPWDU XP HQW  DQG HQIDUH Z W KMRURJ UDSKIFDO
GHEDMV 7 KURXIK IQGHSHQGHQAHVHDURK  AMGHQW Z L@FRP SGM D KMRUEDO
IQHVMDIRQ DMBZIQ) WHP \R GHHSHQ WHU XQGHWABQAQ) R D VSHALE
KIMRUFDORSIE 7 KLY Z HOURXQGHG DSSURDFK. HQUXUHV VIMGHQW JDIQ D VARQJ
IRXQEDIRY [Q ERW KIMRUFDO NQRZ BIGIH DQG \WH P HIWRGY R KMRUEDO
HQTXILY
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&RP SRQHQW %4HDGW 6\XG\

TKH7XARY ( QO q

7KW \RSIE D®Z V VWGHQON \R WXG 1Q EHDGN MXHV R FKDQIH FRQIDXIW

FDXVH DQG FRQVHTXHGQRH 1Q WLV SHURG \MURXI K \WH IRTZ IQ) NH TXHWIRQY

. +RZ HIHAYHD GG WH 7XGRY UHMRUH DQG GHYHBS \WH SRZHY R \WH
P RQDUK\ "

. ,Q ZKDAZDV DQG KRZ HIHAYHD ZDV ( QOQG JRYHIOHG GXUQ) WLV
SHURG'

. +RZ GG WHDMRQV/ ZMWK IRIHIQ SRZHY FKDQIH DQG KRZ ZDV \KH
VXFFHWRQ VHRXUHG!

. +RZ AG( QIOK VRAHW DQGHFRGRP \ FKDQIH DQG Z WK Z KDWH I HRW!

. +RZ IDUGG IQMBIPXYDODQG UHDI IRXV LGHDV FKDQIH DQG GHYHBS DQG Z W
Z KDWHIHFW!

. +RZ P SRMUQ/Z DV \WH URBI R NH\ LQAYIGXDY DQG JURXSV DQG KRZ Z HUH
\WH DIHAMGE\ GHYHBSP HOW'

&RP SRQHQW ' HSW 6\XG\

7KH&RG: DUF g

7KV RSURQ SIRYIGHV IRUWH VXG 1Q GHSW R \WH HYROIQ) FRXWH R
IOMIDURQDOHOMRQY GXUQJ DQ HD R \WWOURQ EHEZHHQ FRP P XQMADQG
FDSMYQAV SRZHY ZKIEK \WUDWMQHG QXFEDU $ WP DUHAERQ W H SBUV
FRFHSW VXFK DV FRPPXQW DQG DQMFRPP XQWP DIJUHWWMRQ DQG
d \WQM DQG DOR HQFRXUI HY VWXGHQW \R UHBPWRQ \WH SRZHUR P RGHD

PLOMY WRKCQRBJ\  Z KDAKDWMQY FRQURQIMRQ DQG Z KDMRUFHV SURP RM
SHDFH IQ\KH P RGHD Z RWB
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$ UKDHR®I MW

0 XVHXP &XUDRU

$ UFKLYIWW

* HQHD®J MW

3 ROFDCH QDOWV

3R\ $GMVRU

' RFXP HQBY 0 DN\HU

3 XEQF 5 HOMRQV 2 11 IFHU

" IS&P DW

XIUHG W VXEP MWD + MRUEDO, QVHWY DWRQ EDVHG RQ D
ZKIFK KDV EHHQ VXEMFWWR  GLIHHQN KMIRUEFDO

DIRQ P X\W

. EH IQEHSHQEHQ® UHVHDURKHG DQG Z UMKQ B\ \WH AXGHQW

. EH SUHVHQMG IQ\WWH IRP R D SIHFH R H \WQGEHG Z UMQJ R EHEZHHQ
DQG ZRGV IQBQIW Z W D ® MR ZRGV

. GIDZ XSRQ WH WYGHQV IQMHWIDIRQ R VRXUFHV ERW SUP DY DQG
VHRQEDY  ZKIEK UHDW \R \WH GHYHBSP HQARU M/XH FKRVHQ DQG \WH
QUHIQ IQOMSUABMRQY \KDWKDYH EHHQ SOFHG RQ WLV

. SOFH \WH M/XH \R EH IQYHM DWG Z MKIQ D FRQM VR DSSWR [P DMO
\ D/

. EH DQ M/XH Z KIEK GRHV CRAGXSTFDM \WH FROMQAR &RP SRHOV  DQG
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&RP SRQHQW  %4HDGW 6\XG\

7KHVWXG R W QUFDQAKIMRUFDOCHYHESP HQNV RYHUD SHURG R DIRXQG
\ HDLY DQG DWRFIDWG LOMSUABMRQY

6HPMRQ $ q RQH FRP SXORY TXHWIRQ GNHG VR KMRUEDOQM SUATMRQY
P DUV

6HPWRQ % q \ERIRP WUHHHADY [ PDUW
. ZUWQHDP KRXW P IQX\MV
« \WUH TXHWRQY RQH FRP SXORY

P DUV

R $ GYHO

&RP SRQHQW ' HSWK 6\XG\

7KH VIXG 1Q GHSW R D SHURG R P DNRU KMRUEDOFKDQIH RUGHYHBSP HQWY
DQG DWRFIDMG SUP DI HYIGHQRH

6HFPMRQ $ g RGH FRP SXORY TXHWIRQ GNHG \R SUP DY VRXUFHV RUVRXUFHV
FROMP SRIDY \R\KHSHURG P DUW

6HPARQ % \ERIRP \WHHHWD\V [  PDOW




KRAY P QMY
RQH FRP SXORU

&RP SROHQW  + MRUEDOQYHW DARQ

)8785( &$5((5 $ SHYRQDOWYG EDVHG RQ D \WSIE Rl VWHGHQIV FKRIFH 7KLY VKRX@ \INH \KH
IRPP R D TXHWRQ IQ \WH FRQM WR DSSUR] [P DO \HDWY WP XWACRW
$ UFKDHRBJI MW GXSTDW \WH FRMOANR RSWRQY FKRHQ IRU& RP SRCHQWV - DQG
. q ZRGV
0 XVHXP &XUDRU . P DU\
R $ GYHO
SR . PDOHGE\ \WDFKHWY
* HOHDEJ MW . PRGHADNMGE $4$
3 ROFDGHE CDOWV
3R\ $GYMVRU [ IONWR ([ DP_6 SHFEULEDWRQ + MRY

' REXP HQBUY 0 DNHU
3 XEQE 5 HOMRQV 2 I11IFHU

" IS&P DW

, KDYH JDIQHG D SURIRXQG XQGHYARQAQ) R KMRUEDOHYHQN DQG GHYHBSHG
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,QMIDMRQDO 6 FKRRO $0 7ZDU 7KH HYIDIIQ) GMRQY DQG VXSSRUYH

WDFKHWY KDYH EHHQ LQYDODEGI GDYIQ) P H Z W NQRZ BIGIH DQG FRQIGHQAH
\KDVZ (GDVWD QHIP H
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VAXGHOW Z WY D FRP SUHKHQWYH XQGHIAMBQAQ) R KRZ
WH P RGHQ Z R 7KLY FRXWH FRYHY D EURDG IDQIH Rl
IXQEDP HQEY R ,7 VWMPV WH URBI R IQRWP DURQ
HOYILRQP HQW DQG \WH XVH R WIFKQR®J\ R VROH UHDO
IGHQN Z I@H SGUH DWHDV VXK DV GDINEDVH P DQDIHP HQW
DQG GHMJQ WRWDWH GHYHBSPHQN DQG CHERW
P DQDIHP HQWV 7KH FRXWH DOR HP SKDMVHV \WH GHYHBSP HQAMR  SUDRWDO
)8785( &$5( (5 WO DOZIQ WHGHOW W DSSO \WHUNQRZ BiGIH 1Q SUDPWFDOVFHCDURY %8
WH HQG R WH FRXWH GDWHY Z OKDYH JDICHG D VRIS IRXQADIRQ 1Q ,7
SUHSDUQ) WHP | RUIXUKHUHGXFDMRQ FDUHHLY 1Q WIFKQREBJ\  RUUHDWG [IHOV

7 & RQUXABQN
6 R\ZDH' HYHBSHU &2856( &217(17
. HE' HYHBSHU 8QW
. 7RSE  +DUEZ DUH DOG VR DUH
6\ VWP V $ CDOWW . 7RSE 1HERMN
. 7RSIF  7KHRQEH HQYILRCP HQWV
1 HERIN$ GP IQMADWRU . 7RSIE 7 \A\\VMPV
OB . 7RSE ' DVl DQG CDWEDVHV

. 7RAEF : IGHUWXHV

7 6 XSSRW SHADOAW

8 QW
. 7RSF 8 QGHYARQAQ) WH IXCPURQDOW R +70 /

. 7RSF 8 QGHYANQAQ) WH IXQPURCDDV R &6 6

. 7RSF 8 QGHYARQAQ) WH IXQPURQY R - DYDVFUSW
. 7RSE ' HMJQQI ZHE SDIRV

. 7RSIE  7KHVHP DQIE ZHE

&\ EHYHRXUWWY $ CDOWV

8 QW
. 7RSEE 0 DASXOMY CDW
. 7TRSE  ( CDE@Y \MFKCRBJ LV

. 7RSE  8MQJ,7 \A MMWP V IQ RU DQVDIRQY
. 7RSE 6\ VWPV GHYHBSP HQWV

. 7TRE  ( PHJIQ WRKQRBIIHV

. 8QW

. 7RSE  8WHR IHDWUHV Rl GDWEDVH VROMRQ/
. 7RSF  5HOMRQDOEDWEDVH FRQFHSW

. 7RSE ' DWEDVHVROMRQ/
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IQFOGH P XSG FKREH VKRWRSHQ UAVSRQMH  RSHQ
\MQGHG RSHQ UHVSRQVH TXHWRQY

- HOANREMPYHY DUH DWHWHG

. &DQACDWV P X\MDQVZ HUDDTXHARQY
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8 QW
. UWQH DPIQDIRQ  KRXWY
7 & RQUXERQW P DUV
6 R\EDUWH' HYHBSHU . 7KWV SDSHU FRMWV R \WHRUHWDODQG  SUDRIFDO TXHWIRQY DQG P D\
ICFOGH WKRWRSHQ UAVSRQWMH  RSHQUAVSRQH DQG H \WMQEHG RSHQ
. HE" HYHBSHU UHVSRQWH TXHWIRQY

. ' DBV ZIO@EH SUIRIGHG IRUVRP H TXHWRQY 6 RP H UHVSRQVHV Z IOEH

6\ kP V $ CDOWY Z MWHQ RWHY Z LQIQYROH \WH VXEP MMRQR! 11BNV

1 HERNS GP CONDRL . $@RXUDWHWP HONREMIPIYHV DUH DWHWHG
. ( DFK FDQECDW Z I@QCHHG DFFHW/\R D FRP SXWMUGKUQ) \KH H] DP ICDIRQ
' DWEDVH $ GP IQVADRU . &DCACDMY P XWDQVZ HUDDTXHAIRQY
7 6 XSSRW\S SHEDDA 8N
&\ EHYHPXU $ QDO -0 WWQH DPICDIRR - KRXWY
P DUW
. 7KV SDSHU PD\ IGFOIGH VKRWRSHQ UVSRQWH RSHQUAVSROMH DQG
H \MQGHG RSHQ UAVSROMH TXHWIRQY

. $ @RXUDWHWP HONREMIPYHY DUH DWHWHG
. &DQAGDMV P XVWDQVZ HUDOTXHAIRQY
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1 &RQUXAQW

6 R\EDUH' HYHBSHU
: HE' HYHBSHU

6\ VWP V $ QDOW

1 HEZRWNS$ GP IQVDVRU
' DWEDVH $ &P IQWWIDWRU
7 6 XSSRW\ SHADDAWV

&\ EHYHRXUWWY $ CDOWV
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KRXWY

R SUDRWFDODQG WHRUHWFDOTXHWIRQY DQG P D LQFO(GH
RSHQUAVSROWH  DQG  HWQGEHG  RSHQ UHVSRQWM

t DB LGN Z [@EH SURYIGHG IRUVRP H TXHWIRQY

t$ @UHVSRQUHV Z I@EH VXEP IWHG XMIQJ D Z RWG SURFHWHG FDQACDM HYIGHQRH
WP SOWM

t$ @RXUDWHWP HQNREMPYHY DUH DWHWHG

t( DFK FDQACDWM Z LOCHHG DFFHW \R D FRP SXWMUGXUQ] \WH H DP ICDIRQ

t& DQACDWY P X\W\DQVZ HUDDTXHIRQY

/ INWR ( [ DP 6 SHFLILIFDWRQ . QIRWP DARQ 7 HFKQR®RI\

7KH $ / HYHO,7 FRXWH DWB\BU KDV EHHQ D JDP H FKDQIHU , KDYH JDIGHG
H SHUIHQFH ZIW 10O MBQEDWG VRVEDWH  GHYHBSHG SUREGP VROIQ)
W@ DQG EXOVRQICHIFH QP \ DEIONV \R GHMJ Q DQG [P SBP HQA7 VROMRQY
( [ FHBQAMDKIQ) DQG VXSSRW




























